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Problem(Abstract)

Incorrect SCSI Terminator usage causes LTO products to not appear on SCSI bus

Resolving the problem

The most common problem with not seeing LTO products on the SCSI bus is the wrong terminator
being used. We have seen situations in the field where the wrap tool was used instead of the
terminator. There is not an immediate distinction between the terminator or wrap tool because they
both look the same, unless you have the newer wrap tool. The new wrap tool has a wrap around label
that has printed on it "Wrap Tool". Otherwise, the only way to determine which part is being used is by
examining the part number printed on them.

The following list shows part numbers for terminators and wrap tools.

SCsSl PN

LVD/SE 19P0874

http://www-01.ibm.com/support/docview.wss?uid=ssg1S1002954 12


http://www.ibm.com/support

8/16/2016
HVD

WRAP

LVD/SE

HVD

IBM SCSI Terminator Verification - United States

61G8324

PN

19P0481

19P1213

Cross reference information

Segment

Tape
Storage

Tape
Storage

Tape
Storage

Tape
Storage

Tape
Storage

Tape
Storage

Tape
Storage

Tape
Storage

Product

Tape
Autoloaders
Tape Libraries
Tape Libraries
Tape
Autoloaders
Tape Libraries
Tape Libraries

Tape Libraries

Tape Libraries

Component

3581 Ultrium Tape Autoloader

3583 Ultrium Scalable Tape
Library

3584 UltraScalable Tape
Library

3581-2U Ultrium Tape
Autoloader

3582 Ultrium Scalable Tape
Library

TS3310 Tape Library

TS3100 and TS3200 Tape
Libraries

TS3100 Tape Library Express
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